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2.7 - Student Satisfaction Survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional 

performance 

http://www.gkgcollege.com/


 Introduction and Objectives: 

The Internal Quality Assurance Cell and Feedback Committee of the college 

conducted Student Satisfaction Survey regarding Teaching–Learning and Evaluation 

and overall institutional performance for the academic year 2023-24. It will help to 

upgrade the quality of Teaching Learning and Evaluation and facilities provided by 

the institute. Receiving positive or negative feedback from these students is 

important as both are crucial for monitoring quality assurance. Listening to what 

students say is a contributing factor to running a successful college or institution. 

The present survey tries to capture students’ responses about teaching-learning and 

other facilities in the institution to take necessary actions for quality enhancement. 

 

 Methodology 

By the end of the academic year 2023-24, the link to the Students Satisfaction Survey 

form (SSS) was made available on college class-wise telegram groups. Students 

were notified to fill out the questionnaire. The questionnaire including 21 questions 

was prepared according to NAAC guidelines. Filling out SSS is voluntary/ optional. 

For the academic year 2023-24, there were 2293 registered students at the college. 

The data was collected during the period from 10th September 2024 to 30th 

November 2024. Out of this 432 students responded to the survey.  

 
 Respondent Profile 

The respondent sample is broadly representative of the student population 

concerning class, and course. There are 19% from B.A., 6.5% from B. Com., 47.9% 

from B.Sc., 22.9% from B.C.A., and 3.7% from B.Voc. respondents in the survey 

sample. Most of the respondent's students are from Bachelor’s Degree (97.2%), and 

students with Master's Degree 2.8% students. 
  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 



 

 

 



 

 

 About Teaching –Learning Process 

The satisfaction of the students in Teaching-Learning Process about syllabus covered 

in the class, preparation of teachers for the classes, communication of teacher, 

approach of teacher to best teaching. 

 



 

 

 

 
 

  
 
 



 

 About Examination 

The satisfaction of the students about examination such as fairness of 

internal evaluation process by the teacher and performance in assignments 

discussed. 

 

 

 About Department 

Satisfaction of the students about department which include activities in department, 

the teaching and mentoring process in department which facilitate students in 

cognitive, social and emotional growth, multiple opportunities to learn and grow, 

were the teachers inform students expected competencies, course outcomes and 

programme outcomes, follow-up of mentors with assigned tasks, the teachers 

illustrates colour through examples and applications, the teachers identify students 

strength and encourage them with providing right level of challenges, teachers 

identify students weaknesses and help him to overcome them and efforts are made 

by Teachers/Institutes to inculcate soft skills, life skills and employability skills to 

make students ready for the world of work. 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

Most of the respondents reported that the teaching process is good, few suggestions are as 

below: 
 

 



 

 

 

 

                       

 

 

          


