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2.7 - STUDENT SATISFACTION SURVEY

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional
performance



http://www.gkgcollege.com/

+ INTRODUCTION AND OBJECTIVES:

The Internal Quality Assurance Cell and Feedback Committee of the college
conducted Student Satisfaction Survey regarding Teaching—Learning and Evaluation
and overall institutional performance for the academic year 2023-24. It will help to
upgrade the quality of Teaching Learning and Evaluation and facilities provided by
the institute. Receiving positive or negative feedback from these students is
important as both are crucial for monitoring quality assurance. Listening to what
students say is a contributing factor to running a successful college or institution.
The present survey tries to capture students’ responses about teaching-learning and
other facilities in the institution to take necessary actions for quality enhancement.

+ METHODOLOGY

By the end of the academic year 2023-24, the link to the Students Satisfaction Survey
form (SSS) was made available on college class-wise telegram groups. Students
were notified to fill out the questionnaire. The questionnaire including 21 questions
was prepared according to NAAC guidelines. Filling out SSS is voluntary/ optional.
For the academic year 2023-24, there were 2293 registered students at the college.
The data was collected during the period from 10th September 2024 to 30th
November 2024. Out of this 432 students responded to the survey.

+ RESPONDENT PROFILE

The respondent sample is broadly representative of the student population
concerning class, and course. There are 19% from B.A., 6.5% from B. Com., 47.9%
from B.Sc., 22.9% from B.C.A., and 3.7% from B.Voc. respondents in the survey
sample. Most of the respondent's students are from Bachelor’s Degree (97.2%), and
students with Master's Degree 2.8% students.
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NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation
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This form is collecting emails. Change settings




Please confirm this is the first and only time you answer this survey.( Ul =t
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Yes

Short answer text

Gender”

Female

Male

Tranzgender

432 responses
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Settings
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Questions Responses @ Settings Total poims
sma004627@gmail.com 0

Jul 30 12:08PM

sohailbagwan2000@gmail.com o Jul 30 12:08 PM

ranageakash@gmail.com Jul 30 12:11 PM

pramodsshirole3611@gmail.com Jul 30 12:12PM

Please confirm this is the first and only time you answer this survey.( m'@ﬁﬂ' I8 copy chart
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432 responses

Age |_D Copy chart

432 responses

150

BT (20.1%) 20 (20.3%)

25 (5.3%)

14 (3.2%) 15 (35%) g5 qe)

Gender

|_D Copy chart

432 responses

@ Female
® Mal=

Transgender




What degree program are you pursuing now? ( %1 3Tdl HIUT Ugat Pdwy Ua |0 Copy chart
3HTeTa? )

432 responszes

@ Bazchelors
@ Master's

What subject area are you currently pursuing? (§T€3 [ HIoTel i%mmnmb"g?m IO copy chart
I JHIGId?)

432 responses

@ Ans
® Commerce
' Science
@ BCA
@ B.Voc. (Sustainable Agriculture gricult..
@ B. Voc. (Tourism and Service Industry)
@ B. Voc. {(Nutrition and Dietetics)
@ B. Voc. (Catering and Hospitality Man...
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+ About Teaching —Learning Process

The satisfaction of the students in Teaching-Learning Process about syllabus covered
in the class, preparation of teachers for the classes, communication of teacher,
approach of teacher to best teaching.

1) How much of the syllabus was covered in the class? ( o<t cop angmsn ID) Copy chart
TUTie ol SRuard e ?)

432 responses

@® S5to 100%
@ 70to84%
@ 55 to 68%




2) How well did the teachers prepare for the classes? ( Ria araren fadt =
TAR FE Uara ? )

432 responses

@ Thoroughly

@ Satisfactorily
¥ Poorly

@ |ndifferently

|_D Copy chart

3) How well were the teachers able to communicate? ( femafesies R
Harg FAT B2 )

432 responses

@ Always effective

@ Sometimes effective
W Just satisfactonly
@ Generally ineffective

@ Copy chart

4) The teacher's approach to teaching can best be described as.( Riaf@i=ar
HETATSET=] PP Org auie ©9 H3a d59 ?)

432 responses

@ Excellent
@ Very good
@ Good

@ Fair

LD Copy chart




% About Examination

The satisfaction of the students about examination such as fairness of
internal evaluation process by the teacher and performance in assignments
discussed.

5) Faimess of the internal evaluation process by the teachers.( fRi&@iHt daean IO Copy chart
aTfa geaaTE Ew g ?)

432 responses

@ Always fair

@ Usually fair
Sometimes unfair

@ Usually unfair

6) Was your performance in assignments discussed with you. ( Wﬁl'ﬁm [D Copy chart
TEUSRTHI (Assignment ) TH=1 SIEEI a7ia =41 A @1 ?)

432 responses

® Every tme

® Usually
Occasionally/Sometimes

® Rarely

%+ About Department

Satisfaction of the students about department which include activities in department,
the teaching and mentoring process in department which facilitate students in
cognitive, social and emotional growth, multiple opportunities to learn and grow,
were the teachers inform students expected competencies, course outcomes and
programme outcomes, follow-up of mentors with assigned tasks, the teachers
illustrates colour through examples and applications, the teachers identify students
strength and encourage them with providing right level of challenges, teachers
identify students weaknesses and help him to overcome them and efforts are made
by Teachers/Institutes to inculcate soft skills, life skills and employability skills to
make students ready for the world of work.




7) The institute takes an active interest in promoting internships, student IO Copy chart
exchange, field visit opportunities for students. ( Seiy , IR Samu-Har, &4
Ve 3. Grdtfaemaf Suas FE- J0ETe! Bioy JeeR Ud $17)

432 responses

@® Regulary
@ Oiten

' Sometimes
® Rarely

8) The teaching and mentoring process in your institution facilitates you in IU Copy chart

cognitive, social, and emotional growth. (ﬂﬁﬁﬂmﬁﬁﬁ s 1 gElgE
U go=m Sifg® , gl anftn uee giandt frdua o ang 2)

432 responses

@ Significantly

& very well
Moderately

& Marginally

9) The institution provides multiple opportunities to learn and grow.( faror anfor |0 Copy chart
oo gt Sias s fafdy It Rad 1 2)

432 responses

@ Strongly agree
@ Agree

® Neutral

@ Dizagree




10) Teachers inform you about your expected competencies, course outcomes, IO copy chart
and programme outcomes. ( FRI&mT grgTen g=an Suféa HeTa, e I
3nfor ITe o7 S5 Hooadia &1 ?)

432 responses

@® Every tme

@ Usually

& Occasionally/Sometimes
® Rarely

11) Your mentor does a necessary follow-up with an assigned task to you.(g53 |8 Copy chart

e (FEmR) TRTET S0aTd Aol HIHET ATGITS ol Seral Uard 31 ?)

432 responses

@ Every tme

@ Usually

0 Occasionally/Sometimes
@ Rarely

12) The teachers illustrate the concepts through examples and applications. IO copy chart
(Rieres SaTeR0r S reafdeimys Heea-T Wy Hard 312

432 responses

@ Every tme

® Usually

» Occasionally/Sometimes
® Rarely




13) The teachers identify your strengths and encourage you with providing the IO Copy chart
right level of challenges. (R1&® gu=i S&mdT ioE THIR GRT SHEH
TFA U SIa ®1?)

432 responzes

@ Fully

@ Reasonably
@ Partially

@ Slightly

14) Teachers are able to identify your weaknesses and help you to overcome |O Copy chart

them ( TH= THOAl G&4Td UFHA [A=a1a3 O1d SRUaEIa! R TR 95d $Iad
F1?)

432 responses

@ Every tme

® Usually

# Occasionally/Sometimes
® Rarely

15) The institution makes effort to engage students in the monitoring, review, IO Copy chart
and continuous quality improvement of the teaching-learning process.( 3310 -

ST Uh A SIaagul Sot GURUT THET 31foT TRiaaie 5 . Je gre
FHIAY PHIOIE! HRIaged Wad $3d 312)

432 responzes

@ Strongly agree
® Agree

& Neutral

@ Disagres




16) The institute/ teachers use student-centric metheds, such as experiential
learning, participative learning, and problem-solving methodologies for

enhancing learning experiences.(Fie 4@ Y14 RIEvamE 3yd S 905
SIQUETHIS] UIHIiE HE0 SeHITEE g i Fae FRrso gl e
faemf Hfea vsedt aREE @1 2)

432 responses

@ To = great extent
@ Moderate
Some what

. @ very litle

|_D Copy chart

17) Teachers encourage you to participate in extracurricular activities (S{WTH%H?

IUBHHHE TEHFT sIvaTare! fRIee greTer UTe Said @1 ?)

432 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

LD Copy chart

18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work. (ﬁ%mufm

P BPTUIE3! GUR PIUES! =0 soft skills , FaTPIg , ATTRSE]
P THGUIEIE! Ficrsl/ e fraud o A ®1?)

432 responses

@ To 3 great extent
@ Moderate

& Some what

@ \ery little

LD Copy chart




19} What percentage of teachers use ICT tools such as LCD projector, I0 copy chart
Multimedia, etc.while teaching.(fel e e Rraraarn Ureiacs Snfor
gieefErEar TRt (T = " ara=ard ?)

432 responses

@ Above B0%
@ 70-20%
50 — B0%

20) The overall quality of the teaching-learning process in your institute is very |D Copy chart
good.(THU TH=T Diciadl ST - ST UKl [bada arTal AE ?)

432 responses

@ Strongly agree
® Agree

¥ Neutra
@ Disagree

Most of the respondents reported that the teaching process is good, few suggestions are as
below:

Give three cbservations/suggestions to improve the overall teaching-learning experience in your
institution (OETMGeETade HETO -HE0T HIYg o iaa Faoararat o F=1aot == 9em ?)

213 responses

1)To explain every topic deeply in every lecture
2)To take practical daily and explain how to perform the specific work of the syllabus
3)To take stwudents for trip once in every year

Excellent
Yes

Mot any more
Wery good
Good N
Mothing

important for teachers 1o be understood quickly and accurately by students, so effective communication is
essential-




Give three cbservations/suggestions to improve the overall teaching-learning experience in your

institution. (HeTdeTeaIG e S0 -0 gy S g serararat o FEiem / g==m 9 7)

213 responses

Classroom discussion
Learning journals

1. College bus 2. Online class 3. Night study.

It is important dont be on student’s suggestion the teacher have been strict for classes and completed
there work students are trying to how can be faar from the studies beacouse of that teachers should not

obay these types of students suggestions

change college time please

They should be cbserve skills in every student and encourage them to prove themselves.

Use the projectors in teaching

It was very good and an excellent. I'm very proud our college. | want to suggestions to our college to
explore the all students to disverd their all talents on college. Thank You.

Give three cbservations/suggestions to improve the overall teaching-learning experience in your

institution . (AETEETEETGE HETG -HETT HIHT g Seramaral o= e / F==r I 7)

213 responses

Use ICT
Increase teachers
Increase rules of college

1)Strong speech
2) gret exlant collge
3)Terchers Are Very Good speech

Good staff
Good campus

very excellent experience for our all teachers teaching for class
1)Beutifull neature

2)Good speech
3)Beutifull garden in college
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